Useful SMS Codes

Code Use

183 Phone Balance Check

189 “Data 100” Activate 125MB Package

189 “Data 200” Activate 250MB Package

189 “Usage” Check Remaining MB and
Days

Useful Call Codes

177 Card Top Up

178 Balance Check
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foneplus cellular

Coverage area currently includes Downtown, the villages, Harbour Ops and the Air Ops area.

GSM MobileService

Provides national and international voice, SMS
services and GPRS/EDGE mobile data. foneplus
cellularis a prepaid service.

foneplus cellular tariffs

* Localcalls11¢/min (alsoforincoming from
DSN andinternational)

* LocalSMS4¢

* |Internationalcalls 105¢/min

* |International SMS 22¢ (incoming SMS are free)

* Mobile Data—125Mb/30days $10

*  Mobile Data—250Mb/30days $15

* SimCardS$10

Mobile Data

Mobile Data offers always-on access to the internet
and your emails. It is ideal for use with many Apps
such as Chikka, YM, WhatsApp, Line, Viber & Skype
(chat only). It is not designed to replace your
residential broadband connection.

Data is provided in bundles of 125 MB or 250 MB.
They are valid for a period of up to 30 days. When you
use up your data allowance or exceed 30 days, just
activate again.

You need to configure the data settings on your
handset to use mobile data. See our Mobile Data
leaflet or go to our website www.sure.io for details.

Voicemail

Voicemail is available with foneplus cellular. To
activate, dial 171.

e Voicemail retrieval costs 2¢/min

How to Top up

Top-up your credit using cards from the vending
machines or visit the Sure office

To top up your credit using a card from a vending
machine, dial 177 and follow the voice prompts.

Handsets

We have a range of low-cost handsets available in our
shop (typically $100-$200)

* People are welcome to bring their own GSM
handsetsto theisland

e foneplus cellular is a GSM service. US handsets,
must be GSM and QUAD-BAND to work on DG
(notCDMA, e.g. Verizonin US),

* |f you bring your own handset, it must be
UNLOCKED. Any handset which is locked to a
foreign network will not work.

* Bring your handsets in to the Sure office and we
can check if it is compatible.
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